
PENGUIN  
PASS



PENGUIN PASS QUEUE HOPPER
Suppor�ng people with addi�onal needs, this 

pass gives you the opportunity to hop queues at 
the Zoo. Please head to the front of the queue 

and show this pass to a member of our Zoo Team.

We also recommend you wear your sunflower 
lanyard if you have one.

FIRST AID AND EMERGENCY
Please alert a member of staff,

or call 07974 186812, if you require
first aid or call the

emergency services.
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